
 
 

Cotton Candy Machine Instructions 
 
Please follow the directions below to make cotton candy for your 
event. If you have any questions or problems, please contact us at 
(818) 396-9694. We hope you enjoy the Cotton Candy Machine! 
 
• Please keep the cotton candy machine upright at all times. 
• NEVER lift the machine by the spinning head. Always use the 

handles. 
• USE SAFETY AND CAUTION – Do NOT put hands or objects in 

rotating spinner head.  
• Operators need to keep hands and face clear of floss head. 

Spectators must stand a reasonable distance away to be safe. 
• NEVER add floss sugar when the motor is running. Always turn the machine off before 

adding sugar. 
• Always use the floss sugar we provide. Other sugars can damage the heating element. 
 
Before Plugging in the Machine: 

1. Place the large aluminum bowl on the machine base. The bowl sits on the machine there 
are no fasteners. 

2. Place the protective plastic floss bubble on the bowl. (Optional) 
3. Plug in the machine. 
4. Make sure both switches on the front of the machine are in the OFF position. 
5. With the main switch OFF, fill the floss head. Always fill it 90% full with floss sugar. 

This quantity is necessary to obtain a balanced condition in the floss head. DO NOT 
OVERFILL! Excessive vibration will occur if overfilled.  

a. IMPORTANT: Always turn machine off before adding more sugar. 
 
Making Floss: 

1. Turn MAIN SWITCH and HEAT SWITCH “ON.” (It will take a few minutes for the 
machine to heat to produce cotton candy) 

2. Once it starts producing floss: 
 


